
B 4racceprarlrroHHbrfi coser il999.031.03 no 3aqr4re

Arrcceprarlvl4 no cnerlr4aJrbuocrr,r 08.00.05 -3KoHoMHKa

L4 yrrpaBneHHe HapoArtbrM xosqficrsoNa (arouovraxa,

opfaHu3arlr4q u y[paBneHr,re [peA[pr.rsTr4flMk1,

orpacJrrMu, KoMrrJreKcavru-cSepa ycnyr), tro aApecy:

734061, Pecny6rrvKa TaAxpmprcraH, r. {yurau6e, yr.

fiexoru, /z

OT3bIB
o SraquzurbHoro on roH eHTa Ha Ar4cceprarlr4oHHyro pa6 ory

A64yeeofr Cypafie 3ueenuu,

Ha reMy: <<CraHosneHr4e u pa3Btrrvre caMoperynupyeMbrx opraHr4zauui,t n c$epe

xl4nr{qHo-KoMMyH€LnbHbrx ycnyr (Ha uarepr4aJrax Pecny6nuru Ta4xnrncrau) no

c[erlr4anbHocrrr 08.00.05 -oKoHoMHKa H ynpaBJreHue HapoAHbrM xossficrBoM

(exououuKa, opraHu3ary;r,fl H ynpaBneHr4e npeArrpr4rrkrflMkr, orpacntMr4, KoMIrJreKcaMI4-

c$epa ycnyr)
Axrya.nrHocrb reMbr Anccepraquouuoff pa6oru. Xranraqno-KoMMyHaJlbHoe

xossfrcreo KaK orpacnb HarJuoHanruofr 3KoHoMHKH 3aHaMaercr oKa3aHr4eM ycnyr
HaceJreHl4rc u o6ec[equBaer .qocrofiurre ycnoBl4fl ]Kvr3tpr,6rarococrosHur r{eroBeKa H

ypoBHr efo rrpor43BoAr,rTenbHofo rpyAa. '

xtKX rBJrrercf, oJreMeHToM coquamuofi uu$pacrpyKrypbr, rapaHrr4pyroruefi

HopManbHoe xusueo6ecner{eHue 6srra HaceJreHr4r, paitoua, ropoAa

Teppr4ropr4aJrbHbrx o6pasoeauzfi, MexaHlr3MoM pecypcoc6epexeuux u

parlr4o HanbHoro pa3MeilIeHr{r ilpeA npuntuir. Apyrr4x c 0 ep AerreJrbHoarr4.

v Apyfr4x

Saxropon,r

Passzrue xtKX v oKa3brBaeMbre ycnyrr4 rro3r4Tr4BHo Brr4qror Ha Samopu,
ollpeAen_srculue Bce [poueccbr rro [peAocraBJreHr4ro HHbrx ycnyf HaceJreHuro,

xossficreyrcrqr4M cy6rer<rarra' rt e$SexrranHocrb r4crronb3oBaH:r.fl MarepH€L[bHbrx,

rpyAoBbrx 14 Apyrr4x pecypcoB, B ueJroM e$SexrrznHocrpr npor43BoAcrBa.

3ruu onpeAen{erc.fl aKTy€urrHocrb reMbr kr seo6xoAuMocrb HccJreAoBanr4fl

BorrpoaoB SoplrupoBa:u:r,fl 14 pa3Brlivr. oprauu:aqufi, 3aHr4MaroilI[xc.fl

caMoperynrlpoBaHr4 ena n c S epe )Kr4JrH rrIHo-KoMMyH€LrrbHoro xo:qfi crea.

Creneus o6ocHoeaHHocru HayqH[,rx rroJro?r(enufi , nsrnoAoB rr peKoMeHAauHfi ,

c$opvryn upoBaH H blx B Arrccepra uI{H.

CSopnayrr4poBaHHbre B Alrccepraquouuofi pa6ore A64yenoir 3.C, HayqHbrx

froJroxeHr4r4, BbrBoAoB w peKoMeHAa\w .flBJrrroTcr pe3ynbTaToM vr3yqe}lnfl vr

lrcnoJrb3oBaHr4fl uayvuofr nr4Teparypbr, aH€urr43a coBpeMeHHoro cocrorHl4r )Kr4nI4IIIHo-

KoMMyH€rnruofi clrcreMbr pecny6nuxlr, r4ccne.{oBaHurfl BorrpocoB craHoBreHuq Lr

pa3Btrrkrfl CPO B c$epe )Kr4Jrr4uIHo-KoMMyHaJrbHbrx ycnyr, rroAXoAoB, MeroAoB u



rrpr4HuvnoB cTpaTefzH pa3BHT:afl oKa3aHr4r yonyf, MoAenHpoBaHlre qenecoo6pa3HocTl4

$ opvnpo BaHufl vr p a3Blarr4q CPO B uc cn eAonauHofr c Sepe.
IIo pe3ynbraraM rrpoBeAeHHoro 14ccJreAoBale'1tfl, aBTopy yAanocb BbtqBl4Tb

coul4aJIbHo-3KOHOM14qeCKUe V OpI'aH143aqL{OHHbIe OTHOIIIeHHq, CKJIaAbIBaTOttluecq B

npoqecce QopnaupoBaHr fl 14 pa3Bvr'fr4fl CPO B xulauuci-KoMMyHalrHofi c$epe. B

pa6ore Ha ocHoBe orleHKrr coBpeMeHHoro cocrotHl4-s QopunpoBawrfl
caMoperynr{pyeMbrx opraHrr3arlr{oHHbrx crpyKryp B c$epe ycnyr Pecny6lnxu

Ta4xurucraH oSocHosaua ueo6xoAnMocrb yqera Sar<ropon, cnoco6crByroilll4x

noBbrrrreHLrro HX cra6urr,Horo $yuxuuoHHpoBaHI4t B ycnoBI,Itx Hecra6u.rlrsofi

eueruuefr cpeAbr, pocra He4o6poconecrHofi KoHKypeHllrln v cna6ofr Marepl4anbHo-

rexHr.rqecxofr 6a:u MaJrbrx rrpeAlprrruit s c$epe ycnyr, AoKa3aHa seo6xoAuMocrb

coBeprrreHcrBoBaHr{{ opraHrr3arlr4oHHo-oKoHoMl4qecKl4x ocHoB $oprur.rpoBa:nlafl CPO e

cQepe ycnyr TaAxrarucraHa Ha ocHoBe co3AaHrrt I4HcrrrryIII4oHaJIbHbIX ycnovuit,

uu$oprvrau14oHHF,IX clrcreM, ilpeAocraBJIeHH.s MeroAur{ecKI,IX, KoHcynbrau14oHHbIX,

rpaBoBbrx ycnyr, pa:pa6orxu vr peanrnarJwv MexaH[3MoB e$$exrununrx Qopt,
coTpyAHnr{ecTBa focyAapcTBeHHbrx v npeArlppIHI,lMaTeJIbCKHX CTpyKTyp, AOKa3aHa

qenecoo6pa3Hocrb pa:pa6orxn crparerl{I4 pa3Bvrrrrfl [peAocraBreHI4q xHnI4uHo-

KoMMyHanbHbrx ycnyr Ha ocHoBe MoAeJII4poBaHHt rlpoqeacoB I4crIoJIb3oBaHVfl, Sop,*,
MeTOAOB Vr MeXaHr43MOB fOCyAapCTBeHHOfO pefynupoBa]Fiv^fl npeAnpl,IHl'ttuarellcxofi

AerrenbHocrn, c no3r4quit uttcruryrluoHallbHoro rIoAXoAa lI cy[]ecreyrcu1efr flpaKTl4Klr

rocyAapcrneusofi rroAAep)KKH CPO, a raKxe cQopiuylupoBaHbl HeKoropble ryrlr
ynyqrxeHr4fl AeflTe.rrbHocrr4 CPO. Burueoruer{eHHble tBJltrorct 3JIeMeHTaMH Hayr{Ho-

[paKTr4r{ecrofi HoBr43Hbr 14 AoKa3blBaror AocroBepHocrb 14 o6ocnoeaHHocrb

lonyrreHHbrx B xoAe r4ccneAoBaqr4fl pe3ynbTaroB, BbIBoAoB r{ peKoMeHAat\wit.

OcHoeHoe coAep)KaHLre AIrcceprarlnounofr paborlr
llpe4craureHHar K 3arqr{Te Ar4cceprauuoHHat pa6ora coclollr vr3 BBeAeH[fl,

Tpex fJraB, 3aKJrroqeHr4r H'cilprcKa HcrroJrb3oeaHuoil nllTeparypbl, npt'tnoxeHHs B

o6lerue 189 crpaur,rq.

Bo nne4eHr4r4 AoKa3aHa aKTyaJrbHocrb reMbl AI4ccepraIIHoHHofo HccJle.4oBarrlafl.,

crerreHb pa:pa6oraHHocrr4 npo6nenru, olpeAeJIeHbI Ilenb v 3aqa.u4 o6lem 14 IIpeAMer,

HayqHa{ HoBr43Ha, crerreHb paspa6oraHnocrr4, Teopen'lqecKat 14 MeroAI4LIecKafl 6asa,,

MeroAbr ra o6lacrb r{ccneAoBa*krfl, a raKxe reoperl4r{ecKat 6aza ilnccepraql4oHHoro

lrccneAoBaHIdfl.

B nepeofi rJraBe <TeoperraKo-MeroAr4qecKue ocHoBbI craHoBJIeHVfl vr pa3Bkr'tktfl.

caMoperynupyeMbrx oprauH:aqufi B c$epe xl4nI4IrIHo-KoMMyHaJlbHbIX ycnyr B

ycnoBrlqx prruovuofi 3KoHoMr4Krr)) AoKa3brBaerct poJlb v 3Har{eHI4e )KI4nI4qHo-

KoMMyHaJIbHbrx ycnyf B ycnoBr4qx pbrHor{uofr gxoHoMI4KI4, oco6essocrt4 craHoBJIeHI4t

H pa3BuTr,rr caMoperynrrpyeMlrx oprasuzar\uir n c$epe ycJlyr, a raKxe orlzcbtBaerct



3apy6exHblfi orlblr $yHxIlzoHI,IpoBaHHr caMoperynprpyeMbrx opraHra:aqrzfi B cSepe
xr4Jrr4ulHo-KOMMyH aJrbHbrx ycnyf .

B groN{ pa3Aene oco6oe BHr,rMaHr4e yAeneHo B3rntAaM yr{eHbrx 14 3KoHoMur{ecKr,rx
IUKOJI OTHOCI4TeJIbHO O[peAeneHr4q cyuHocra xr4nurruHo-KoMMyHaJrbHoro xo:tficrna,
efo MecTo B cplcreMe orpacteit, oKa3blBaeMbrx pa3rr4qHoro po.qa ycnyr w ponv B

o6ecneqenurz KaqecrBa 6wr:a n )Kr43HH HaceneHr4q. B pa6ore yrBepxAa ercs.) rrro
)KHnI4IrIHo-KoMMyHanbHoe xo:-sficrso H oKa3brBaeMr,re srofi orpacnbro ycnyrpr
cnoco6crByror coKpauleHulo 3arpar rpyaa Ha BeAeHHe AoMa[rHero xo:lficrna,
o6cnyxHnaHple qJIeHoB ceMbl4, pacuLrpeHrrro Bo3Mo)KHocrefi Anfl yAoBnerBopeHr4{
AyxoBHbIX 3anpocoB, BcecTopoHHeMy tr fapMoHr4qHOMy pa3BHTr.rrO JrnrrHocrr4.

Otuevaercl, qro upo6nenra perynvpoBalvrfl c$epu ycnyr, [pe]r(Ae Bcer-o,
rpe6yer SopvrupoBaHLrfl palluoHanr,Horo ynpaBneHrrecKoro rroAxoAa, roroprrfi AonlKeH
trpaBl{nbHo peafl4poBarb Ha pr,IHor{Hble xole6aHzr, ilpeAocraBrflA Kar{ecrBeHHbre
ycnyrl4 Ha 3anpocbl o6rqecrna, a raKll{e cnoco6crBoBarb $oplu,rpoBaH[ro HoBbrx
pa6ovux Mecr s erofr cSepe u [p. lloerouy, oqeHb BaxHo r4ccJreAoBaHvre BorpocoB
pa3BI4TI'rs )KI4nHUHo-KoMMyHaJIbHoro xos.silcrea, rroBbrrrreHr4e Kar{ecrBa oKa3brBaeMbrx
ycnyr eroft c$eprr, c yr{eroM SopurapoBatnfl pr pa3BLrrprfl caMoperynr4pyeMbrx
opranz:aqufi.

{raccepraHT orMer{aer, qro npr4AepxuBaercfl B3rJIrAa, qro coBpeMeHHa-q cr4creMa
oKa3aH[f, xunHqHo-KoMMyHaJIbHbrx ycnyr - Ba)KHa.q cSepa xzsHeo6ec[eqeHqt
lro4efr, I4Meroula-fl cBoH oco6esno crLr, w o6ra4aer nrtcor<ofr cre[eHbro 3Har{uMocrl4 B

crpyKType norpe6HTeJlbcKoro pbIHKa LI yAoBnerBopeHue coquanbHo-6lrrosbrx HyIKA
HaceneHHt. A opraHH3aquoHHat crpyKTypa xr4nHrIHo-KoMMyH€urlsofr c14 creMbr
cocrolrr Lr3 )r(r,rJrr4nlHoro xo:lfrctna,
Tepprrop uir, 6wr oeoe o6cny )KwBaHr4e u Ap.

pecypcoc6epexeunr, 6naroycrpoficrno

3aclyxznaer BHHMaHHI onpeAeneHr4e ocHoBHsrx [pur3HaKoB xr4nr4ilIHo-
KoMMyHaJrbHoro xossficrna, ufe;(craBJreHbr ua puc.2,crp. I 8.

B axuo crb uc cneA oBaHkrfl BonpocoB pa3Burkrfl caM operyn HpyeM brx opraH v sarJwk
B cQepe ycnyr, 3aKrloqaerct B ToM, r{To Bo3HrrKarorI}Ie 3Aecb DKoHoMr,rqecKI4e

orHo[IeHHt tvto6ulnsyror rpyAoBble pecypcbr 1.nfl 3KoHoMr4r,recKoro pocra Lr

[oBbI[IeHHq ypoBHq xpI3HH HaceneHur 14 cnoco6crByror npeArrpuHutrarelrcrcofi
aKTaBHocra Bo ncex cQepax Halluouarrnofi 3KoHoMr4K:a Ha ocHoBe r4HHoBaUr4oHHoro
rIoAXoAa, rAe Bblp&Karorcq 3JIeMeHTbI 6y4yu1ero pa3Burv4 KaK rJraBHar Syuxqnr n
AeqrenbHocrl4 rlpeAnpl4HplMareJrbcrBa, B KoHTeKCTe r4HHOBar\W, A TaruKe rpoueccbr,
HanpaBneHHbre Ha BonJroqeHHe 3Tr4x HHHOBaUT4OHHbTX nneit (crp.37).

Cyrr npen[pl4Hr'IMareJlbcrBa 3aKr]oqaercr B ToM, qro B rrpoqecce csoefr
AetrenbHocrl4 pa:pa6orarb v peanl43oBarr, HoBbrfr npo4yxr B pa3nuqHbrx orpacnrx
HapoAHoro xo:-sftcrBa Anr norpe6arerr.



lHccepranr Ha crp. 30 pa6o*r crpaBeAnr4Bo orMer{aer, r{To

lpeArlpllHl4MarerbcKat aKTHBHocrb c$eprr ycnyr AonxHa 14Merb xotrnlexcnufi
rIoAXoA, Koropa{ BKrroqa[a 6rr raxue HarIpaBneHHr, rcilK, Bcecropottuwit MoHHTopr4Hr
pbIHKa' o6ecne'reHI4e tro cpoKaM u KaqecrBy KoHTpaKTHbIX 3aKa3oB cBoHX KJrr4eHToB,
aKTI4BHat 14 cBoeBpeMeHHa-s KOMMyHT{KarIH{ Me)r(Ay yuacruuxanau pbrHorrHbrx
orHoruerurfi. B 3ToM cnyqae craHoBrrrcf, aKTyaJrbHbrM Bonpoc areKBarHoro
flporHo3l4poBaHnq 14vecneiloBaHwfl pbrHKa c6rrra Anq pacrur4pe*vflt4 BHeApeHr4r HoBbrx
BLIAOB ycnyr, I4x JIofI4crrIKa, peKnaMHat eocraBJr-f,Io[Iaf, v MHoroe Ap.

PrrHo'{Hoe upeo6p€BoBaHl4e 3aAaror HoBbre [naHKr4 no MeHeA]r(MeHTy 61asuec-
crpyloyp, ru6xocrb, KaqecrBo, oKyrraeMocrb, a raKlre pasuoo6pa:He
[peAocraBJ]f,eMblx ycnyr uorpe6areJltM. B erofi cBfl3r4, cncreMe MeHen)KMeHTa
[peAnpHHzvarelrcxofi aKTHBHocTH cror{T o6parurr BHwl,i'aHt4e Ha orrl4rrnTeJrbHbre
oco6essocrl4 oreqecrBeHHoro npeArlpt4HuMareJrbcrBa. B Pecny6Jrr,rKe Ta4xzxracraH,
TaKXe' KaK w B Apyfl4x crpaHax, plMeeTct cneqz$uvecKar r{epra Haqr.roHanbHbrx
tpagwluil Koropaq I4Meer cBoe IIoHHMaHHe lro BeAeHHro 6rasHeca, rroJIHTr4Ktr,

o6pa-:onannfl Lr Ap. Bce 3ro xopotuo aAarrkrpoBanocb B xoAe pbrHoLrHbrx peQopv,
Hcnonb3yt coBpeMeHHbIe MexaHH3Mbr MeHeA)KMeHTa Ha BCeX ypoBH_rrx
rlpeArrpr4HnMareJrbc xofi axrzBHo crrr n c $epe ycnyr.

Bropar rJIaBa pa6oru <ConpeveHHoe cocrorHr4e 14 pa3Br4Tr4e xr.rnr4qHo-
KoMMyHalrsofi cQepu B Pecny6,rHre, TaAxr4KHcraH)) nocB-srqeHa npeAnocbtJrKaM
craHoBJleHufl vr pa3B]aTl/'fl CPO n cSepe ycnyr, aHanvrcy coBpeMeHHoro coeroflHr4fl H

pa3Bvrrl rfl xI4nIa[IHo-KoMMyHalrsofi c$eprr pecny6nrzru, r4Hcrr4Tyrlr4oHaJrbHbrM

ocHoBaM o6ecueqeHHq cra6Hlruoro SyHxqnoHupoBaHrrr caMoperynr4pyeMbrx
opf aH r43aqr.rfi n c s epe oKa3aH4fl xr4n 14 uHo- KoM MyH aJrbH btx ycnyr.

B srofr rnaBe AoKa3blBaercs Heo6xo4nnrocrr o6ecneqeHr4r pe3ynbrarr4BHocrr4
AetreJlbHocrl4 caMoperynnpyeMrrx oprauusaqufi B cSepe ycnyr u orMeqaer, qro
e$$er<runuoe pa3BI4rI4e caMqperynr4pyeMbrx oprauz:aqzfi 3ro pe3ynbrar
e0QexrznHoro ynpaBneHl4t $axroparrau, xapaKTepr43yroqr4Mr4 pe3ynbrarbr
rlpeArlprlHznaarelrcr<ofi Aef,TeJIbHocrt4. !ocruxeHur oxra4aelroil eSsexrunHocr14
BO3MO)KHO Ha OCHOee paSpa6orKH 3KoHoMr4Ko-MareMarr.rqecrofi MoAenr4 otTTr4Mw3auun
BHyrpeHHax pecyp coB Anr o6 ecneqe uut y cr oirqr4Bofo pa3Bhr tufl .

O6ecneqeurae ycrofi.runoro pa3Br4Tr4fl caMoperynupyeMbrx opraun:aqzfi
rlpeArronaraer paspa6orry anropr4TMa ilpvHflrvrfl Hayr{Ho-o6ocnonannux
yllpaBneHr{ecKl4x peneuHfi. llpnr nptrHrrLrkr y[paBneHr{ecKoro peureHr4r, cneAyer
oIIeHHTb ypoBeHb ycrofi'runocrl4, crefleHb BrrkrflHkrfl Saxropon, v ycrpaHeHr4fr rrpaquH,
orparlareJrbHo no:4efrcrByrcur4x Ha pa3Br,rrve CpO.

lHccepraHr oco6o BblAenqer opraHu3aqraro pa6orbr, cBr3auHoff c opueHr a\ueit
CPO Ha 3anpocbl pbIHKa, co3AaHI4e ycnoBuir Nts, rroBbrrrreHr4r ypoBH n npu6utbHocrr4,
pa:pa6orxoff vrep ro cHrrxeHl4ro r,r3Aepx{eK, rroBbrrrreHr4eM ypoBHr yrrpaBnreMocrr4 14
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rHoKocrpl opraHa3allnoHHofi crpyl(rypbr, ynyqrxeHneM r4HHoBaur4oHHofr kl
lrHBecrl4lluosHoft aKTI4BHocrz, SopuzpoBaHl4eM MexaHH3Ma cHr4x el1flpr4cKoB u rp.

orsocureJlbHo coBpeMeHHoro cocrorHr4r c@eprr xr4nr4rrHo-KoMMyHaJrbHbrx
ycnyr, B pa6ore orMer{aerc{, qro HaceJleHr4e pecny6-nuxa Ar4HaMHqHo pacrer, B
cpeAHeM 3a roA rlotBJltlorcq 6oree 28 000 HoBbIX cenaeft, notopur" 6yayr rtpelbrBnqrb
cnpoc Ha )KI4JIbe. 3a neplao4 20l1-2019rr. cpeAHeroAoBoe crpourenbcrBo HoBoro
xI4JIbt cocraBZJlo 1013 rllc.xs.M. BMecre c reM, HecMorpr Ha crpourelrurrfi 6yu n
cronl4lle I'I B Apyrl4x KpynHbIX ropoAax pecrrylrruxu JII{rrrb He3Har{LrreJrbHar rracrb
ceuefr c sau6olee BbIcoKI4M AoxoAoM pe€urbHo Moryr BocnoJrb3oBarbcr pbrHKoM >K4rrbfl
[,nfl ynyqlueHl4t xlIJII4u]HbIX yclonraii, Bce eqe ocrpofi ocraercq npo6neva
AocrynHocrl'r xI4JIbx, 6o.nee r{eM y [oJ]oBpIHbr HaceJreHwn (e roM r{trcre y ceMeff co
cPeAsHv aoxoAorra)' Konarvryua,rrnstfi ceKTop, HecMorpq Ha ycunufl rro ero
pe0opnaupoBaHl4ro, rloKa He craJl ceKTopoM 3KoHoMr4Kr4 v rrpnBneKareJrbHbrM Anfl
qacrHoro 6HgHeca.

B srofi cBq3H ocHoBHbIe 3alauv rroJrr4Tr4Kr4 no ynyqneHuro )r(r4nr4[IHbrx ycronufi
HaceJIeHHt pecny6lHxz, yKa3aHHbIe B HaqaoHamnofi crparerqr4 pa3Bvrrvrfl
Pecny6nuxra Ta4xIaxltcraH Ha rrepuor Ao 2030 foAa, eBr3aHbr c yBenr4qeHrreM
o6ecneqeHHocrZ HaaeneHl4s xa-rrofr nJroulaAbro, pacrxr4peHlreM Bo3Mo)KHocrefi Aocryla
K CaMOCTOtrenbHoMy xl4nbro, ynyqmeHl4eM Kar{ecrBa )Ifl4JIb{, KaK 3a Cr{er orpacJln rlo
rIoAAepxaHI4Io coorBercrnyrorqefi 'rau$pacrpyKTypbr, BKJrroqa-rr npoBeAeHqe
peMoHTubrx pa6or ilo coAeplr(aHuro xr4nr4uHoro Sou4a u 11p.

Vqrarrrsaq cno)Kl{Bruyroc.l caTyarlnro Ha pbrHKe xvirbs pa:pa6oraua vr

peaJllr3oBblBaerct <Kouqenqnr pe$opvu xunuulHo-KoMMyHaJrbHoro xo:qfrcrea B
Pecny6nr'rxe Ta4xHKptcraH Ha repr4o r, 2010-2025 roAoB)), o4Hofr r43 3aAar{ xoropofr
qBrtercq $uuauconoe o3AopoBneH14e npe4nparrzfi xI,rnvu1Ho-KoMMyHaJrbHoro
xo:xilctna, coBeplxeHcrBoBaHl4e qeHoo6pa3oBaHrrr B orpacnu, npr4BeAeH2e ypoBH,
rapuSon K pezlnbHo 4eficreyrorquu pblHor{HbrM rIeHaM npkr coxp aueHkrv coqua.nruofr
H anp aBn eH Ho crn xr4n r4 rrlHo it no tut uKr4 ro cyAap crB a.

Hayvuo-nparrzvecxofi lleHHocrbro B pa6ore rBJr-srorcr Marepr4anbr o[poca
HaceneHl4q, npoBeAeHHoro AI'IccepTaHToM no BonpocaM Kar{ecTBa ycnyr 14 ynpaB rre1ufl
xHJIbeM. Otvtevaercl, orrpoc tIoKa3aJI, r{To B AoMax, rAe )Kr4Te lrv caM1 wt1wpwtu
orlpeAeneHHyro OopMy ylpaBneHr4r AoMOM, pa6ora rro coAepxaHuro AOMa Lr

6laroycrpoficrny npl4AoMoeofr reppLrropkrLr BeAercq Ha Aon)KHoM ypoBH e, a >KvrrerLr c
HI43KLTM ypoBHeM ocBeAoMJleHHocrrr coMHeBarorcr cAenars ntr6op no y[paBneH4ro
cBor4M AoMoM. 3ro 4oxa3blBaer cna6yro zn$opnarzpoBaHHocrb HaceJreHWfl o pe$opnaax
B cl4creMe xI4nI4[IHo-KoMMyHaJIr,Horo xo:qficrea u Hy)r(Aaercr B [oAAepx{Ke w
KoHcynbra\uv. Oco6oe Mecro rlpu oKa3aHHH xr4nnqHo-KoMMyH€urbHbrx ycnyr v
p a3BLrruH C P O cn eAy er y Ie nvrrb ro BapH urecrBy c o 6 cree HH r,r KoB )Kurrb fl .



B rperbefi 3aKJlror{t4TenbHofi rnaBe ((ocHoBHbre HanpaBneHr4r ynyqrxeH14,
AetrenbHocrkr CPo B cSepe x[n?IurHo-KoMMyH€urbHbrx ycnyr pecny6nrzxu>
HccJIeAoBaHbI Borlpocbl SopnaupoBaHzfl crparerl4r4 ;pa:nura-a oKa3aHHr xrrJrgrrlHo-
I(oMMyHaJIbHbIX yanyr; MoAenHpoBaHHe qelecoo6pa3Hocrl4 

$opnrrapo BaHHfl pa3Bkrrvrfl
cPo n csepe )KI4nI4uIHo-KoMMyHaJIbHbIX ycnyr; rryrLr ynyqrxeH Hfl aeflrelrbHocrrr cpo
n c$epe x{r4nu rrIHo-KoMMyHEurbHbrx ycnyr Ta4NzrucraHa.

B Anccepraql4l4 orMeqaerc-s, rITo B Pecny6nuxe TarxzrcucraH nocne BBoAa
xHnnlqHofo KoAeKca IIpoHcxoA-{T rIo3I4THBHbIe a3MeHeHIlr B x1rJlr4tuHo-
KoMMyH€LIIbHoM xosqficrse' cyqecrBeHHo I43MeHr4Jrr4 cb orHorrr eHhfl MexAy MecrHbrMr4
opraHaMll rocyAapcreeuuofi BITaQTH) HaceJIeHI4eM w )KanHr-{Ho-KoMMyHaJrbHbrM14
op f aHu 3a rrr4*Mn. 3Ha.rurerbHo BO3pOCna ponb f ocyAapcrBa.

oluano B erofi csepe e.ue cyqecrByer MHoro HeperueHHbrx BonpocoB unpo6leu, c KoropbIMH cr€ulKzBalorct nIoALr orHochreJlbHo BorrpocoB )KrrJrr.rxlHo-
KoMMyHanbHbIX ycnyr, TaKXe cyqecTByeT MHoXecTBo aAM LIHucTparIIBHbrX 6aprepon,
cla6o pa6oraror pblHor{Hble MexaHr43Mbr perynr4po BaHr4fl cqeprr xr4nr.rurHo-
KOMMyHanbHbrx ycnyf.

B 3THX ycnoB'tx BaxHa pa:pa6orxa crparer,r4 noBbr[reHa,
KoHl(ypeHrocnoco6HocrH )I{HnI'rulHo-KoMMyHaJrbHbrx oprauuzatTufi, oxBarbrBaroua_s
acnoJIb3OBaHI4e U BHenpeHI4e nepeAoBbrx MeroAoB ynpaBneHr4r HeABHXLTMOCTbTO,
pa3BI4rI4e focyAapcrBeHHo-qacrHofo naprHepcrBa, co3AaHr4e cpo B erofi csepe,
perynl4poBaHue rapa$on Ha ycnyrl4 )KI4nrrrIIHo-KoMMyHEUrrsofi cseprr, MexorpacJreBoe
o6reAaHeHue qacr'brx o,,eparopoB, synxqraoH,pyroqvx B csepax 3neKTpo_
TerJlocHa'xeuwn, eo4ocua6)KeHl'lx 14 BorloorBeEeHr4s,yrwnw3atraa 6rrroebrx orxoAo' H
Ap' frasurtNaa IreJItMI4 co3raHzfl cPo Aon)r(Ho crarb ynyqrxeHae KaqecrBa
npeAocraBreHl4-S XI4npIqHo-KOMMyHaJrbHbrx ycnyf, [pr4BneqeHze B raHHoM Knacrepe
6ol'uero o6reua qacrHblx trHBecr'qufi u [oBbrrrreHr.{e HaAexHocrr4 AaHHoro cer(Topa
u Ap.

laccepraHT crlkITaer BaxHbIM nepexo4 x uoeofi MoAenr4 yrrpaBneHfir xr4nr4xrHo-
KoMMyH€urHrofi csepofi Ha ocHoBe cno60Auoft KoHKypeHrIaH h pa:pa60rxu
o6ocHosaHHbIX rapuson Ha o*a3blBaeMbre xr4n,rrlHo-KoMMyHaJrbHbre ycnyru.
Pealz:aqur 3TI4x ueponpzmufi o6ecneqaeaer ycroffvaeocrr v HaAexHocrb
@yuxqraoHl{poBaHl4-tl eroft cncreMbr, npuBner{eH[s uunecrzqafr B ]r(r4n'ruHo-
I(oMMyHaJIbHyIo c0epy, ynyqlxeHkrfl KalecrBa ycnyr H cHH111eHnA 3arpar Ha oclroBe
BHeApeHI4t pecypcoc6eperarorqux rexnolorvfi. Kpove Toro, npw Sopnanpo Ba1r4kr
crparefnl4 pA3Bkrrr4fl BaIKHbIM Cr{HTaercq coBeprxeHcrBoBaHpre 3aKoHOAareJIbHbIX aKTOBn BBOA lt:ueseuufr B 4eficrnyrorque MexaHkl3Mbr rro npeAocraBJreHr4ro xr.rJrrrrrHo-
KOMMyH€LnbHbrx ycnyf HaceJreHhro.

oco6rrfi I4HTepec [peAcraBJl.'er rrpeAnoxeHHbre aBTopoM [pr4Hrl'nbr
B3aklMoAeitcrswn MexAy CPo H ynpaBntroql'IMr4 KoMrraHz flulapr, a raK)r(e eQsexrHenoe



B3al4MoAefrcrnne Anq yAoBnelBopeHlIt norpe6nocrefi HaceJreHr4-rr MHoroKBaprqpHbrx
AoMoB B KarrecrBeHHbIX )KI4nHUIHo-KoMMyHanbHbIX ycnyrax, TaKue KaK:

l ' ldeneuanpaBneHHocrl4 -ocyqecrnn-flerc.d gnfl o6ecne.{eHras xoporu'X
ycloeufr r'nfl npoxtl'IBaHus HaeeIreH:afl, coorBercrByrorgero coAepxaHr,rr o6'Iero
lrMyqecrBa B MHOTOKBapTI4pHOM AOMe, ypoBeHb npeAocraBJreHr4r KaqecrBa xprnr4ruHo-
KOMMyHaJrbHbrx ycnyf;

2' CouaconaHHocrl'I H eluHc^rea- o6cny)KLrBaHue MHoroKBaprr4pHbrx AoMoB
ocyqecrB Irfler9fl Ha eAkIHbIX ycnoBklqx, corJracoBaHHbrx LrMLr:

,)fir' AofoBopHbrx ornorueuaft- npeAycMarpznarorqufr 83aHMHbre [paBa v
o6ssaFrHocrr4 cropoH;

4. I_{eHoo6pa3orraHzfl

cooTBeTCTBylOUIeI.o ypoBHro
opraHrr3 a rp4rMkr c CpO ;

5' CrHnaynrapoBaHl4f,- CPo 3aBr4cnr or r4ToroB AeqrenbHocrrr ynpaBnlo[]zx
oprauu:aqafi;

6. crpyrrypsofr ourHMt3ar\uv- coorBercrBr4e opraHu:aqHonuofr
CPO r,r ee Syur<rIH{M rro ynpaBneHr4ro;

7. lvtuawruuHocrr4 - aAanraqr4q cpo K pbrHorrHbrM ycnoB'qM.
Anrop, crlr4Taer, rITo roJIbKo I4HcrHTyr caMopefynr4poBaHr{,

co3AaHUe uposecczoH€LrrbHbrx crhn4apron AerreJrbHocrr4,
orBercrBeHHbrx yqacrHr4KoB Ha pbrHKe, pa3BVTVre 4O6poconecrHofi

-qeHa Ha xr4nr.rrIHo-KOMMyHarrbHbre ycilyrn,
KaqecTBa v cornacoBaHHOCTb ynpaBnffoulr4MH

crpyr(Type

crHMynupyer

SopvrrapoBaHre
KOHKypeHuuH, KaK

MexAy yqacrHaKaMv pbrHKa ycnyr, raK H Me)nAy CpO.
B IIenoM llonoxl'ITeJ'IbHo oIIeHHBar Ar,rcceprarlr4oHHyro pa6ory, xorerocl 6rr

yKa3aTb Ha HeKOTOpbre y|IyIIIeHz' H HeAOCTaTKH:

l ' B reoperaqecxofi qacrl4 AacceprarlHouuofr pa6oru He oqyulaerc,
[I03I4III4{ aBTopa orHocHTeJIbHo vneszff yrIeHbIX, rlccneAyrorq}rx AaHHyro reM arvKy.
CreAosaro 6rr BblcKa3aru roury 3peHur ro BonpocaM orHe ceH.afl orpacneil r< cQepe
ycnyf orAenbHblMrr HccneAoBareJl.rrMr4, OnpeAeJreHrrr froHrrr{s ((ycJryfa)) u r.L.

2' B 4rzcceprarfwu peKoMeHAyerct r4cnoJrb3oBaHr4e :apy6eNHoro orrbrra ro
I43yr{eHI4Io (ocHoB [paBa, cueqra@zqecKLrx ilpveMoB Lr s$sexrznHux Mep
focyAapcrBeHHofo pefynupoBa]tsia4 fOCyAapcrBeHHO-[paBoBbrx orHorueuufi>>. llp,
3ToM HenoH{THo' KaKI4e cneqraSzqHble [puIeMbI u MexaHH3Mbr rpe6yrorcn 

^nfl[crronb3oBaupru B ycnoBzrx Ta4xuKprcraHa.
3' B repBoM naparpaSe nropofi rJraBbr paccMorpeHbr <Ilpe4nocbrJrKr4

craHoBreHuq u pa3Bkrrwfl caMopefynnpyeMbrx oprauzsaqufi B csepe ycnyf).
flpzae4euu ueJIH, 3ara'*, Sar<roprr, oJreMeHTbr ynpaBneHr', rrHHoBauuoHHa,
crparerHt H MHoroe Apyroe. Oruaxo B TeKcre He yKa3aHbr KoHKpeTHbre npeAnocbrnKq
r4x craHo B I7eHHfl W p A3BVTr4r B ycn o B n.sx p e c n y 6 tuxw T agxurcucraH.



4' B reKcre Bcrpeqalorct [porl4Bopeqr4Bbre Te3Lrcbr H [peAnoxeHr4, 06
yAoBnerBopeHI4I{ uorpe6uocrra xureleff B pa3nklqHbrx }r(r4nHuIHo-KoMMyH€urbHbrx
ycnyrax' BblAen-sr ux KaK ToBap (.to uueuuri anropa) wrlr Br4r, .ronar.rofr
AerreJrbHo9'rvr, He co3Aarorqefi uareppranbHbrx qeHuocrefi . .

5' lucceprauaoHHoe uccnetroBa'ue nocB.rrureHo craHoBneHr.{ro v pa3Burr4ro
caMoperynupyeMblx opraHHza\mit n cSepe xunl4qHo-KoMMyu€urbHbrx ycnyr, onHaKo
He tloHtreH' craryc H ponb 3TI4x opraHu3aqufi, xar< onrz SyuxquoHqpyror a KaKoBbr
xapaKTepulre oco6eHHocrr4 B HoBbrx ycnoBr4rx.

6' B avccepra!.vr Bcrpeqarorct crwilr4erLrqecK'e kr rpaMMarr4r{ecKue
nofperxHocrr4, HeKoropbre rroJroxeH us tpe6ywr yroqHeHr4r.

ornae'{eHHtte 3aMeqaHult He BJItrrror Ha Hayq'o-[paxrravecr<uz ypoBeHb
npoBeAeHHOrO I4CCJIeAOBa]ts'VTfl, nocKoJrbKy HeKOTOpbre r43 Hr4X AMeror Ar4cKyccuoHHr,ril
xapaKTep, Apyrne - yrorrHrrouluir u per{oMennarelruufi.

B uenou cqI4TaeM, qro pe3yJlbrarbl I4ccneAoB aH,rr coorBercrByror cneAyrourr4M
rIyHKraM nac[opra cnequanbuocrefi BAK npl4 MrauucrepcrBe HayKr4 Lr Bbrc[rero
o6pa:onaHr'rq Poccuitcxoit @e4epaqnz (er<onoMprrrecKr4e uayxrz): ConepureHcrBotsaHge
opraHu3aul'In' yrpaBneHuq B c$epe ycnyr B ycnoBu.sx pbrHKa: I.6.112. (Daxropg,
Bnl4-qrcr{l4e Ha pa3MelqeHHe z e$SexruBHocrb AetrenbHocra npegnpunwfi cseprr
ycnyr; 1.6.116' -MexaHkI3M IroBblirleHrax eSSexrr4BHocra 14 Kar{ecrBa ycnyr; I.6.119 -
oco6euuocrtl MaJI'IX kr cpeAHHX dop* npeAnpr4Hvrraarerscxofr Ae{TeJrr,Hocrr4 B
orpacntx cSeprr ycnyr; I 1.6.127-SxowoMnr{ecKr.re ocFroBbr SyurcqrzoHzpoBaHpg
HeKoMMepqecKux oprauz:aqufi B c$epe ycnyr; 1.6.132- focy4apcrBeHHo-r{acrHoe
raprHepcrBo B c0epe ycnyr no cnellnaJlbHocrrl 08.00.05 - SroHou r4Ka u yrpaBneHrze
HapoAHbIM xosqftcrsoNa (erouonrzxa, opraHr43arlr4{ u y[paBneHr4 e [peAnpr4r rwflNr1,
orpacnrMr4, KoMrJreKcaMv - cSepa ycnyr).

[zccepraqlIoHHat palola A64yenofi C.3. BbrrroJrHe Ha Ha aKryanbHy]o reMy,
HMeloqyrc Hayr{Ho-npunt"taanoa 3HaqeHHe, flBIrflerQfl :aroHqeHuoft Hayr,rHo-
rlccneAoBarenrcxofi pa6orofr' llolyveuHrte pe3ynbrarbr, BbrBonbr 14 npeAnoxeHr4q,
cSoplryl'poBaHHble B paMKax l4ccneAoB a,r4fl Teoperr,rr{ecK,X BorrpocoB,
3aKoHoMepuocrefi $ynrquo HLrpoBaHL'l,

cTaTkIcTUrrecKHX, 3aKOHOAaTeJIbHbIX U

xr4nr4rrlHo-KoMMyHuurrsofi cSepu, aHarrv3a
o[epaTr.rBHbrx MaTepr{anoB onpoca, oqeHKr4

coBpeMeHHoro cocrotHHq )KnnailIHo-KoMMyHalrsorl cseprr 14 caMoperynr4pyeMbrx
opf aH r43at1Uit nnlln rorcr Ao croBepHbr Mr4 a o6re rcru BH brM H.

AnropeSepar v ony6nuxoBaHHble HaylrHr,re crar6r4 B rlenoM o.rpal*aror ocHoBHoe
coAepxaHrre Auccepraqr4oHHoil pa6oru.

luccepral{I4oHHaq pa6ora Ha reMy: <CraHonreHr4e w pa3Bprrre
caMoperynl4pyeMblx opraHu:aqufi B c$epe xI4nI4IrJHo-KoMMyHaJrbHbrx ycnyr (na
Marepuanax Pecny6luru Tagxurcwcrau)> BbrrroJrHeHa Ha AocTaror{Ho xopo[reM
Hayr{Ho-npaKrl'rqecKoM ypoBHe' orBeqaer rpe6oBaHLItM BAK Poccr,rficrofr (De4ep aryLrH
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npl{ MHHI4crepcrBe HayKI4 14 Bbrcnero o6pa3 oBaHkrfl, a ee aBrop A6Ayena cypafie
3zeenna 3acny)Kl'Baer npl{cyxAeHr4s yvenofi cre[eHu KaHAHAara 3KoHoMHqecKr4x HayKro crelll.anbHocrl4 08'00'05 - Sxouovrar<a u yrrpuir"""" HapoAHbrM xossfrcrnou
(sxonovruKa, opraHu3ar\Lrfl I4 ylpaBneHr4e npeAnpur'rvrflMr4,erpacnrMr4, KoMrrJreKcaMu -
cQepa ycnyr)
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